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January 2020 Statistics 

1,775 wifi connections 

1,304 public internet sessions 

25 Hotspot checkouts 

13,519 searches in BiblioCommons 

2,025 reference questions asked 

58 visitors per hour open 

IMPACT numbers 130 new card holders 

208 cards renewed 

6,109 requests filled 

INTRALIBRARY loans
Item Location

npat npli npmo pel sma str wpl Total
npat 373 37 13 3 4 18 4 452
npli 165 6,020 139 113 165 390 78 7,070

npmo 13 74 451 12 30 47 11 638

pel 14 123 12 2,985 129 272 56 3,591

sma 30 139 32 98 5,607 423 75 6,404

str 130 655 118 479 757 19,935 350 22,424

wpl 30 161 22 129 197 434 2,699 3,672

Total 755 7,209 787 3,819 6,889 21,519 3,273 44,251

C
he

ck
o

ut
 L

o
ca

ti
o

n

Did you KNOW? 

 The number of customer cards used was up 3.6% over 
January 2019 

 downloadLibrary had the highest usage to date with 
5,790 checkouts 

 Ancestry Library Ed. is SPL’s most popular database, 
with 365 sessions and 5,146 searches in January 

program ATTENDANCE 

55 programs were 
attended by 1,366 people 
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ANNUAL circulation

CUSTOMER use 2019 2020

JAN FEB MAR APR MAY JUN JUL AUG SEP OC T NOV DEC JAN
8,538 8,516 8,537 8,494 8,511 8,528 8,534 8,591 8,557 8,542 8,767 8,582 8,613 1%
3,222 3,126 3,400 3,304 3,155 3,165 3,493 3,557 3,295 3,297 3,296 3,127 3,337 4%

14,468 12,550 15,542 14,126 13,738 13,232 16,306 15,095 13,308 15,381 13,566 11,073 14,483 0%

% 
Change
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